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BUSINESS INTELLIGENCE DEVELOPER 0210524716

NZ Citizen

ABOUT ME

| am a highly motivated professional with 7+ years experience in data analysis. Known for my
quick learning aptitude, | am driven by a passion for staying on top of the latest technologies
and training colleagues to improve data driven decision making in the organisation.

Previously completed certificates in data science with R and Python with a focus on data
mining, plus a SQL server developer certificate and a web development bootcamp
demonstrate my commitment to continuous learning and ability to rapidly develop new skills.

Bl Tools: Microsoft Excel, Power Bl, SQL Server Reporting Services (SSRS)
Programming languages: SQL, Python, R, Javascript/TypeScript

EXPERIENCE

Business Intelligence Developer - Brink’s, Auckland. 2016 to 2022 (6 years)

Lead the data analytics efforts, analysing and interpreting data to provide insights for
strategic decision-making for all teams from livestock, operations, supply chain, logistics and
sales & marketing. Also provided project management and process improvement services to
the organisation.

Claims Manager - ACC, Auckland. 2013 to 2016 (3 years)

Business Intelligence Developer & IT Trainer - BaptistCare, Western Australia. 2012 (6 months)
Developed business intelligence reports to enhance data analysis and reporting capabilities
for a new CRM. Collaborated with stakeholders to understand reporting requirements and
implemented effective solutions.

Web Developer - Axminster.co.uk, 2009 (1 year)
IT Technician - University of Plymouth, UK. 2008 (1 year)

SQL Database Admin & Bl Developer - Axminster.co.uk, 2007 (1 year)
Managed databases and business intelligence reports, IT admin tasks and tech support.

Junior IT Technician - Axminster.co.uk, 2005 (6 months)

EDUCATION

Cert. Applied Software Development (Level 6) - Dev Academy Aotearoa, Dec 2023
Data Science with R - DataCamp, Aug 2022

SQL Server Developer - DataCamp, May 2022

Data Science with Python - DataCamp, May 2021

Nat. Dip. IT Practitioner (Software Development) - Exeter College, 2006
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